Delivering value

Social and Relationship Capital

Our Social and Relationship Capital guides us to bring the interests of our stakeholders to the fore. As enterprises focus
on reshaping their businesses in the digital era, we are helping our clients drive transformation. Our social ambition
focuses on serving the development of people by shaping a future with meaningful opportunities for all. We deliver on
expectations of nurturing social innovations and enabling employability through skill training of communities.

Our global CSR efforts address challenges across education, healthcare, women
empowerment, science and research, environmental sustainability and more.

Performance highlights
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the Infosys Prize since 2008
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Local hiring across geographies
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Lives empowered via
Tech for Good programs

Creating value for our
customers

Digital transformation

We help our customers navigate
their digital transformation journeys
through our suite of services and
solutions.

Our digital architecture drives
outcomes for enterprises across

five areas - Experience, Insight,
Innovate, Accelerate and Assure. Our
experience of helping many clients
through their digital transformation
journeys has shown us that a Live
Enterprise is one that is continuously
investing in reinventing its operating
model while reimagining customer
transformations. Our clients count
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11.75mn

Learners enabled in digital skills
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Global CSR spends

1Tmn

Beneficiaries of
CSR projects in India

on our operating models to help
navigate their next.

Details of our key customer services
and solutions are available at

https://www.infosys.com/industries/.

Digital operating models

We use our native digital innovation
expertise to partner with our
clients to develop future-ready
solutions. Further, the Infosys Living
Labs enable clients to experience
emerging technologies to inspire
innovation and incubate new
possibilities. At Infosys, we have
evolved how we deliver digital
transformations to address our
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clients’ challenges, with Al infused to
create additional value.

Read more at https://www.infosys.
com/navigate-your-next/digital-
operating-models.html.

Client satisfaction

Our latest annual client survey
indicates that most of our clients are
delighted with Infosys, sustaining the
positive feedback gained over the
years. We have also been appreciated
for our relationship management,
client-centric approach, account
management, base delivery and
quality of deliverables.
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Community

INfOSYS | Springtioard
Springboard

Our ambition to serve the
development of people by shaping a
future with meaningful opportunities
for all sums up our work with the
community. Technology serves as a
catalyst in community development.
Infosys Springboard is Infosys'’
flagship digital learning platform
that empowers people with skills

to be successful in the 21st century.
About 7.9 million learners across

the world have registered on Infosys
Springboard.

Tech for Good

Infosys is committed to using digital,
cloud and open-source technologies
to drive societal impact in our
communities through partnerships
that will enable our stakeholders to
harness the power of technology
everyday.

Infosys

Foundation

Infosys Foundation

Infosys Foundation has continued

to work in the areas of education,
healthcare, women empowerment
and environmental sustainability,
striving to create the next
opportunity for communities and
individuals. In fiscal 2024, a significant
tie-up in healthcare was with the LV
Prasad Eye Institute in Hyderabad, in
which Infosys'Tech for Good initiative
developed the unique SightConnect
app that connects healthcare workers,
eye care professionals and patients.

Maternal and child health was
another important area of work
for the Foundation this year, and
related projects with C-CAMP,
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Sangath and the Antara Foundation
focused on infrastructure upgrade,
digital support, mental health and
comprehensive connectivity. The
Foundation also focused on digital
skilling and STEM education projects,
especially in rural areas of the country.

In the third edition of the prestigious
Aarohan Social Innovation awards, a
total of 32 crore was awarded to eight
social innovators. Read more about
Aarohan Awards, at
https://www.infosys.com/infosys-
foundation/aarohan-social-
innovation-awards.html.

Read the Infosys Foundation Annual
Reports at
https://www.infosys.com/infosys-
foundation/about/reports.html.
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Infosys Foundation USA

In fiscal 2024, Infosys Foundation
USA remained committed to
investing in programs that help
bridge the digital skills gap. This
year alone, the Foundation brought
computer science and maker-
focused educational programming
to 1.1 million students and 47,000
educators in the US.

The Foundation achieved
significant impact through targeted
partnerships and equity-focused
initiatives that deliver professional
development for educators; provide
afterschool coding programs

to children in marginalized
communities; spark imaginations in
makerspaces, museums, and libraries
and provide signature awards,
namely the CS Teaching Excellence
Awards and the Infy Makers Awards,
that spotlight exceptional talent
and inclusivity.

Read more at https://www.infosys.org/
infosys-foundation-usa/impact.html.

Infosys Science Foundation

The Infosys Science Foundation
awards the Infosys Prize that
endeavors to elevate the prestige
of science and research in India.

The award is given annually to
honor outstanding achievements

of contemporary researchers and
scientists across six categories.

The work of the winners of

the Infosys Prize 2023 tackles
immediate problems like air quality
and pollution, creating effective
medicines with minimum side-
effects, tracing the history of science
in India, and exploring the physics
of life. From 2024, the Prize will be
awarded to scholars who are 40 years
or below in Economics, Engineering
& Computer Science, Humanities

& Social Sciences, Life Sciences,
Mathematical Sciences, and Physical
Sciences. Each Prize carries a gold
medal, a citation and a purse of
US$100,000.

Read more at https://www.
infosysprize.org/about-isf.html.

Suppliers

Infosys believes in and is committed
to partnering with the highest quality
diverse suppliers to ensure that

we deliver best-of-breed business
and IT solutions to our clients. As

a signatory to the United Nations
Global Compact (UNGC), Infosys
leverages the UNGC principles
covering human rights, labor,
environment, and anti-corruption as
foundational principles for building
and improving its sustainable supply
chain practices. This year, our training
focused on capability-building across
suppliers on climate change and CDP
disclosures.
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