
Infosys Integrated Annual Report 2023-24 Infosys Integrated Annual Report 2023-2448 49

Natural Capital
Delivering value

Material topics
•	 Carbon neutrality
•	 Renewable energy
•	 Offsets for community 

development
•	 Advocacy for climate 

action
•	 Water stewardship
•	 Zero waste to landfill

UN SDG mapping

We believe bold climate action is crucial in addressing one of the most pressing challenges of our time. We hope to 
inspire change by demonstrating the benefits of sustainable practices, fostering innovation, and advocating policies 
that prioritize the environment while also considering social and economic implications. We believe climate action is 
about taking responsibility for our collective future, and working together to create a sustainable and resilient world.

Today, we incorporate environmental considerations into everything we do, as we power 
the journey towards a sustainable world for all. 

Performance highlights

67.52%
Of electricity for our India operations 
comes from renewable sources

29.6 mn sq.ft.
Of highest-level green certified space

100%
Wastewater recycled  
within our campuses

8 years
Of CDP climate leadership

2,64,000+
Rural families benefited through  
carbon offsets program

Infosys’ climate commitments

	• As a part of Infosys ESG Vision 2030, we have committed to maintaining 
carbon neutrality across scope 1, 2 and 3 emissions every year 

	• Signatory to the Climate Pledge, with the ultimate goal of a Net Zero planet 
by 2040

	• Our goals are aligned to Science Based Targets initiative (SBTi)

Climate action strategy
We are working diligently towards 
this goal and have built our carbon 
neutral program on three pillars – 

Energy efficiency
To reduce emissions

Renewable energy
To avoid emissions

Carbon offsets
To offset emissions

Carbon neutrality 
Infosys is carbon neutral for the fifth 
year in a row. As part of our energy 
efficiency efforts we continue to 
push the envelope when it comes 
to creating efficient workplaces, 
by ensuring efficient design 
and operation of our buildings. 
The stringent environmental 
performance criteria not only apply 
to our own buildings but are also a 
prerequisite for leased offices. Today, 
we have over 29.6 million sq.ft. of 
buildings with the highest level of 
green building certification. 

Renewable energy
Renewable energy plays a crucial role 
in addressing the urgent challenges 
of climate change, energy security 
and sustainable development. Infosys 
was an early mover in renewable 
energy, adopting solar PV plants 
in our campuses way back in 2009 
itself. Today, we have a total capacity 
of 60.2 MWp of solar PV across 
Infosys campuses, and a large solar 
park situated in Sira, about 140 km 
from Bengaluru. We have engaged 
continuously with many state 
governments to enable favorable 

Carbon neutral for  
5 years in a row

policies and green power through 
DISCOMs. Infosys has not purchased 
any renewable energy certificates till 
date. We get 67.52% of electricity for 
our India operations from renewable 
sources.

Carbon offsets
Our focus on high social impact 
carbon offset projects helps us 
to maintain carbon neutrality. 
The projects not only benefit the 
environment but also improve 
health, boost livelihoods, improve 
digital literacy, and help in creating 
rural jobs. Our unique offset program 
is certified to the highest level (Gold 
Standard) in terms of social impact, 
authenticity, and transparency.

This year, through our biogas 
projects, we extended additional 
units of biogas to farmers in the 
Bagalkote region of Karnataka. We 
continued to benefit more than 
2,64,000 rural families and created 
more than ~3,900 rural jobs through 
our 10 running projects in the states 
of Maharashtra, Meghalaya and 
Rajasthan.

Advocacy for climate action
Infosys published a book 
chronicling our efforts in creating 
super-efficient buildings, thereby 
minimizing environmental impact. 
The book titled Pioneering Net 
Zero Buildings – The Infosys Journey 
(https://www.infosys.com/about/
corporate-responsibility/documents/
pioneering-net-zero-buildings.
pdf ) was released on September 
11, 2023, by Prof. Amory Lovins, 
American writer, energy advisor 
physicist and Chairman Emeritus of 
the Rocky Mountain Institute. The 
unique methodology, disruptive 
technologies and new benchmarks 
in building design, captured in the 
book, are expected to guide and 

inspire companies, policymakers, 
academia, and other stakeholders in 
the industry.

Water stewardship
At Infosys, we understand that water 
is essential for life, ecosystems and 
economic prosperity. As demand for 
water increases due to increasing 
population, urbanization and climate 
change, it is more crucial than ever 
to prioritize responsible water 
management. As a signatory to the 
CEO Water Mandate, we commit to 
enhancing our operational water 
conservation procedures and 
expanding our community outreach. 
Infosys’ strategy to reduce water 
demand, recycle 100% wastewater 
and focus on rainwater harvesting 
have resulted in significant reduction 
in our water intensity. In addition 
to the 400 deep recharge wells and 
40 lakes across our campuses, we 
continue to look for innovative ways 
and solutions to reduce our water 
demand and use recycled water 
more effectively. 

Lake rejuvenation

Infosys’ water stewardship efforts 
include lake rejuvenation projects 
and increasing water holding 
capacity of lakes by 10 billion liters in 
the next five years. In fiscal 2024, we 
rejuvenated five lakes in Bengaluru 
enhancing the water holding 
capacity by about 5 billion liters, in 
collaboration with local partners, 
to improve water availability in 
the communities in which Infosys 
operates. Additionally, the lake 
rejuvenation projects created 
much-needed lung spaces for the 
communities, thereby having a 
positive impact on people’s health.

Waste management
Our efforts in waste management 
involves implementing strategies 
to minimize waste generation, 
maximize recovery and promote a 
circular economy. 

We seek to uphold our ambition 
of zero waste to landfills through 
active minimization combined with 
technology investment in recycling 
and streamlining systems and 
processes.

In fiscal 2024, three of our India 
campuses in Bengaluru, Chennai 
and Pune received True Zero Waste 
Platinum certifications from Green 
Business Certification Inc. (GBCI).

Decarbonizing our supply 
chain
Mitigating climate change requires 
timely and decisive action from all 
stakeholders. To meet our ambitious 
targets on climate, we expect our 
suppliers to align with our goals and 
join climate action efforts.

As part of our efforts to decarbonize 
our supply chain, we identified 
suppliers representing a large part 
of our capex spend and invested 
in training and capacity building 
for them. This effort included in-
person training sessions covering 
topics including climate change, 
importance of disclosures, 
maintaining and improving data 
capture methodologies, and 
emission monitoring and calculation 
techniques applicable to the 
organization. Apart from this, Infosys 
also supported a few suppliers 
through one-on-one interactions 
and training in this domain. We also 
launched a platform for suppliers 
to disclose their climate-related 
information to help them in 
benchmarking and improving their 
performance.
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