
Title: The graph indicates what respondents considered as benefits of improving accessibility of 

digital assets and services.  

Description:   

• Equitable access for all customers was indicated as the main benefit by organisations 

• Followed by 30% suggesting providing better customer experiences and support was a 

benefit 

• 20% feel that digital accessibility helps them to reach a wider market 

• 36% are unsure of the benefit to customers  

 


